5 URMSnenagmnirny
/ \%%, HATYAI UNIVERSITY

AMNFUNUSIZWINAINTTUNITIANIINUUIZANTNATDI99ANITNAILATUNITTUTDY
UINTFIUTTUUVUITMTANIN 1SO9001 vaeuTEnlullnugnamnssuaynsang
The Relationship Between Managerial Activity and Organization
Effectiveness of the companies have been certified Of Quality Management
System (ISO 9001) Of Company In Samut Sakhon Industrial Estate

Wazwad Aaluasna’ uazaudnd auniail’

Pheerapat Viwatbavornkul I and Somsak Tantasanee?

" dndnwseAuUsaaln, ndnansusmsgnaumUngin, AnLUINITEING, I INeSUsUYS

! Graduate student, Master of Business Administration Program, Faculty of Business Administration
Thonburi University

z Q"zj’aamamwaﬁé, ANTUIVNTTING, UMINYIRUTUYI

? Assistant Professor, Faculty of Business Administration Thonburi University

*Corresponding author, E-mail: viwatbavornkul@gmail.com

(2

UNANYD

nsIvelidngusy sasrLiiadney (1) Jadedufanssunisaanisvesussnludoy
Qmﬂ’lﬁﬂﬁllﬂlmia’]ﬂi‘wlﬂ3‘Uﬂ’]iiU39%1J’H§13§’1U53UUU§W13Q§MWIW 1509001 (2) Uadenu
UsednSuansdAnisuuunasnin (Balanced Scorecard : BSC) vadu3¥nluilpugnainnssy
aynsaAslFTUNNTIUTBRNATHIUTTUVUIMIAAAIN 1SO9001 Wa (3) Amduiusszning
A9N33UN5IANTIAUUITEANTHARIANITHUUARENIN (Balanced Scorecard : BSC) ndalasuses
TEUVNINTFIUIZUVIUAMAIN 1SO 9001 suawww‘[,uuﬂmmamﬂﬁmmmmm

ﬂammama Ao Uﬁﬂﬂﬂiﬂ/ﬂﬂﬂﬂ’]iﬁﬂﬂﬂﬂﬂiﬂu 2h) mimmimmmi mmumammi
(QMR) mmmi FanauLazLdming ‘1/1Lﬂuﬂmummummstamumwimﬁwmmmmw
ISO900lmaauwmiuuﬂmmammimammmmmlmiumismaammmumimmiﬁ]mmi
ABIANIN 1ISO9001 Lﬂumiamammmau 53 15997 91U7IU 159 #9814 Lmaamawiﬁi’ﬂumima
L‘LJuLLwaaumu mmmmammawmmu 0.90 ammﬂﬂummmwmmaua Usznaumie n1s
LINLAIAND Soray Aads muwmmummmu LLa“msaLﬂﬁ“waumiamamwwmm

NanN1SAN®1 Wuln (1) mummimmmmmsﬁuawwmiuuﬂmama’mmiuammmm
‘1/11615°Umii‘UiENll’]@3%’1‘145“‘U‘UU$W15?1€L!JW‘W 1ISO9001 1umwsamm%aaaaaimvmmwam
Immumﬂwmmmﬂmﬂuaﬂmmvﬂummmmummaﬂ (2 )muﬂ‘ivawﬁmaaqﬂmnwmaamw
(Balanced Scorecard : BSC) %awwﬂuumamammsmammmmwlmi‘umiimaqmm%m
SYUUUITMITAMUAIN 1SO9001 mwmmmmaamﬂmmmuaﬂuivmmmm Imamumimum
aﬂmm mumvmmmmmumwm way (3) AMUANIUFURUS TEUINNNITUNITIANITAY
‘Ui ammaammmuwaamw (Balanced Scorecard : BSC) #aalasusa9sy UUAINITFIU
FFUUNUAMAIN ISO 9001 ﬁuaquswﬂuuﬂuamammsmammmﬂi IuﬂWW’i’JNaEJGLU’i”ﬂUE{\‘iJJ’Iﬂ
ammuamﬂwmaaammvmu 0.05 ImaumumumiaﬂmimmamwumwaUsvT,stnuﬁ'mﬂumm
mmamwuﬁmmqm

NSUTERIMAMIMINITIEAUBIRLALUINNR AT 14 2022
The 14" Hatyai National and International Conference



N i umdnendamnlirny
\<!am@ v HATYAI UNIVERSITY

Z)D

INTFUNTIANS USEENDNaDIANT uﬂmam’mmiuaummm

Abstract

The purposes of the study were to investigate (1) the factors of management
activities of companies have been certified Of Quality Management System (ISO 9001) Of
Company In Samut Sakhon Industrial Estate, (2) the factors of organizational efficiency in
balance (Balanced Scorecard: BSC) of companies have been certified Of Quality
Management System (ISO 9001) Of Company In Samut Sakhon Industrial Estate and. (3)
the relativity between management activities and organizational efficiency in balance
(Balanced Scorecard: BSC) of companies have been certified Of Quality Management
System (ISO 9001) Of Company In Samut Sakhon Industrial Estate.

The populations used in this study are Managing directors, Quality Management
Representatives (OMR), Managers, Supervisors, and Officers who were working group
concerned to ISO9001 quality management of companies in Samut Sakhon Industrial
Estate that have already been certified for ISO9001 quality management standards in 53
factories. A sample group consisted of 159 members. A questionnaire, with a reliability of
.90, was used as statistics used in the data analysis consisting of frequency distribution,
percentage, mean, and standard deviation. And Pearson’s correlation coefficient.

The findings revealed that (1) the management activities of companies have been
certified Of Quality Management System (ISO 9001) Of Company In Samut Sakhon Industrial
Estate, the overall average was at the highest level. As for the importance given to clients,
the level of opinion was the highest. (2) In terms of the balanced organizational
effectiveness (Balanced Scorecard: BSC) of companies have been certified Of Quality
Management System (ISO 9001) Of Company In Samut Sakhon Industrial Estate, the overall
average opinions were at the highest level. From a client perspective, the level of opinion
is the highest, and (3) The relativity between management activities and organizational
efficiency is balanced (Balanced Scorecard: BSC) of companies have been certified Of
Quality Management System (ISO 9001) Of Company In Samut Sakhon Industrial Estate.
Overall, it is at a very high level. Statistically significant at the .05 level, with the aspect of
relationship management for mutual benefits having the highest relationship value.
Keywords: Managerial Activity, Organization Effectiveness, Company in Samut Sakhon

Industrial Estate
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